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How does it work   
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You need for every e-sign a password

AMOS ask for E-sign password on first 
use

There is no 
reenter of Password 
question

Password characteristics :

• Only numbers

• Length = 6 

Example: 123456
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AMOS classic

Workstep

Legend
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AMOS e-sign

1

Info

AMOS function 

check ✓
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TLB
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Techlog handler



TLB Deferred
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1. Select CRS

2. Select RTS 
Approved 
certificate 

3. Finish

2

3

1
No Selection

1. Finish

1



TLB Deferred
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4. Request approval
4

2. Request approval
2



TLB Deferred
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3. Select 
“Sign Entry”

3



TLB Deferred
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✓ Review your 
action

4. OK

4  

✓



TLB Deferred
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5. Enter password

6. OK

5

6

7

7. OK



TLB Deferred
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Only CRS Text
no sign and stamp

CRS with 
 sign and stamp

No printout -> 
deferred in TLB

No printout -> 
deferred in TLB

sign and stamp,
but no CRS Text



TLB Deferred
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CRS with 
 sign and stamp

only CRS Text 
no sign and stamp

sign and stamp,
but no CRS Text

and 

saved to 
Flydocs

Printout only for visualisation

Printout only for visualisation



TLB closed
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1. Select CRS

2. Select RTS 
Approved 
certificate 

3. Finish

2

3

1
No Selection

1. Finish

1



TLB closed
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2. Select 
“Sign Entry”

2  



TLB closed
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✓ Review your 
action

3. OK

3

✓



TLB closed
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4. Enter password

5. OK

4

5

6

6. OK



TLB closed
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CRS with 
 sign and stamp

Only CRS Text
no sign and stamp

No printout -> 
deferred in TLB

No printout -> 
closed in TLB

sign and stamp,
but no CRS Text



TLB closed
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CRS with 
 sign and stamp

sign and stamp,
but no CRS Text

and 

saved to 
Flydocs

only CRS Text 
no sign and stamp

Printout only for visualisation Printout only for visualisation



Workpackage
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Workpackage handler



Workpackage/ Close WO e-sign  
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1

1. close
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Workpackage/Close WO  e-sign
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2. Select CRS

3. Select 
Workpackage

4. Select Finish

2. Select 
Workpackage

3. Finish

2
2

4
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3

3



Workpackage/Close WO e-sign 
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No printout4. print

5. Select “print 
original”

6. OK

4

5

6
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Workpackage/Close WO e-sign 
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5. Select 
“Sign Entry”

7. Stamp and 
sign7

2  
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Workpackage/Close WO e-sign 
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✓ Review your 
action

6. OK

3  

✓
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Workpackage/ Close WO e-sign 
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7. Enter password

8. OK 4

5

6

9. OK
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8. Stamp and sign

9. Insert WO

9

8

AMOS save WO to fly-Docs

AMOS printed closed Date in WP

WO closed

Workpackage/ Close WO e-sign 
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Workpackage/ Taskcard Legend
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Workpackage/ Close Taskcard nonqualified

Page 29

1. Select Taskcard

2. Select close 
taskcard

1  
1. Select Taskcard

2. Select close 
taskcard

2  

1  

2  
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Workpackage/ Close Taskcard nonqualified
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3. - Uxxxxxx
- date
- time

4. finish

3  3  

3. - Uxxxxxx
- date
- time

4. finish
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4  4  



Workpackage/ Close Taskcard nonqualified

Page 31

5. Enter Time

6. finish
5

6

5. Enter time

6. finish
5  

6  

07.07.2025, MUC COT/ M
AMOS E-sign training



Workpackage/ Close Taskcard nonqualified  
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✓ Time is booked 

✓
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✓ Time is booked 

✓



Workpackage/Close Taskcard nonqualified 
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7. Stamp and sign

7

✓ Closed

AMOS fill action text with all relevant data
and time entry 

Nonqualified 
performed

✓
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Workpackage/ Close Taskcard qualified 
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8. Select Taskcard

9. close

9

8

7. Select Taskcard

8. close

7  

8
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Multiplikatio
n Selektion 
of Taskcards 
possible



Workpackage/ Close Taskcard qualified 
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10. OK
10 99. OK
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Workpackage/ Close Taskcard qualified 
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11. Finish
11

10. Finish
10
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Workpackage/ Close Taskcard qualified 
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11. Select 
“Sign Entry”

11  
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Workpackage/Close Taskcard qualified 
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✓ Review your 
action

12. OK

✓
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12  



Workpackage/ Close Taskcard qualified 
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13. Enter password

14. OK 13

14

15

15. OK
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Workpackage/ Close Taskcard qualified 
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10. Stamp and sign

10

✓

✓

✓ Taskcard closed

Qualified closed
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Workpackage/ Close Taskcard double inspection  
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1. Select
Taskcard

2. Select 
inspection

1  
1. Select 

taskcard

2. Select 
inspection

2  2  

1  
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Workpackage/ Close Taskcard inspection 
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3. - U number
- date
- time

3

3. - U number
- date
- time

3
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Workpackage/ Close Taskcard double inspection 
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- U differ
- date
- time

- U differ
- date
- time
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Workpackage/ Close Taskcard double inspection 
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Enter login PW

OK
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Enter login PW

OK



Workpackage/ Close Taskcard double inspection 
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4. Finish 4. Finish
4 4



Workpackage/ Close Taskcard double inspection 
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5. Stamp and sign

5

Amos filled 
inspection 
and
independent 
inspection

Double inspection 
closed
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1. deferred  

Workpackage/ Deferred WO  
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1

1
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2. Select CRS

3. Select 
Workpackage

4. Select Finish
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2. Select 
Workpackage

3. Finish

2

3

Workpackage/ Deferred WO 
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2

4

3
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5. Request approval4. Request approval

4 5  

Workpackage/ Deferred WO 
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5. Print

6. OK

5

6

Workpackage/ Deferred WO 

No printout
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7. Sign and stamp7

Workpackage/ Deferred WO 

6. Sign entry

6
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Workpackage/ Deferred WO 

✓ Review your 
action

7. OK

7

✓
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Workpackage/ Deferred WO 

8. Enter password

9. OK

6

7

8

10. OK
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Workpackage/ Deferred WO 

WO is now under  Deferred
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9
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Workpackage/ Deferred WO 

8. Stamp and sign

9. Insert WO

8

AMOS save WO to fly-Docs

AMOS printed closed Date in WP

WO Deferred 
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1
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Workpackage/ WO not performed 

1. Select WP

2. Select Create 
Query2

1

1. Not performed
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3. Select BTP-O

4. Select Priority

5. “Incomplete MX”

6. Problem 
Description

7. OK

3

4

5

6

7

2

2. Select reason

3. Enter remarks

4. OK

3

4

5. OK

4
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Workpackage/ WO not performed 
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Workpackage/ WO not performed 

WO is now under  NOT PERFORMED
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Workpackage/ WO not performed 

8. Enter Query number

8

AMOS printed Query number in WP

Not performed closed
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Workpackage/ release and report back

✓

✓

✓ Pending

✓ empty
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Workpackage/ release and report back

3

1

1. Select Sign off

2. Select Sign off

3. Select Sign Off  
Workpackage

07.07.2025, MUC COT/ M
AMOS E-sign training

2
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Workpackage/ release and report back

3
3. OK
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Workpackage/ release and report back

4. Select 
“Sign Entry” 4  
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Workpackage/ release and report back

All data filled by AMOS

5. OK

2  
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Workpackage/ release and report back

6. Enter password

7. OK

6

7

8

8. OK

AMOS has saved 
Workpackage 
Summary to 
Flydocs
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Workpackage/ release and report back

1. No finding

2. - stamp and sign
- date
- time

3. - A/C hours
- A/C cycles

Certify release

2
1

3

No certify release
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Workpackage/ Workpackage cover sheet
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Important for paperwork !!!

Important for release !!!

No certifiy release
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Workpackage/ release and report back

9

9. Print
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Only 
you 

have 
Papers
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Workpackage/ release and report back

If paper documents are available for the work package, e.g., 
component/part papers (EA-SA Form One, label, CofC, used 
drawings, repair sketches, etc.), the work package cover sheet 
must be printed and the "track paperwork delivery" checkbox 
must be selected. This enables complete document control.

07.07.2025, MUC COT/ M
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10

10. Select Workpackage

11. Select Additional Data

12. Select Paperwork 

13. Click Save             

11
12

Only 
you 

have 
Papers

13
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Workpackage/ release and report back
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15

14. Select Workpackage

15. Select Additional Data

16. Enter Start Date and Start time
Enter End Date and End time

17. Click Save

14

17

16
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Workpackage/ release and report back

4. - WP number
- date
- time 
- station

5. Stamp and sign

4

19
18

18. Write perform 
WP

19. Sign and stamp

20. WP performed

21. Enter not 
perfomed WO 
numbers

22. Sign and stamp

23. - date 
- time 
- station

24. Sign and stamp

5

20

22

23

24

07.07.2025, MUC COT/ M
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not performed
WO XXXXXX
WO ………

Quality
management 
finding

21
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Workpackage/ release and report back

6. Stamp and sign

6

25

26

27

25. Sign and stamp

26. Sign and stamp

27. Sign and stamp

WO needed not 
entered to AMOS
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Workpackage/ release and report back

7. CRS of A/C must 
be reported back to 
C/OT-PKP via 
Scanner
( done by WL or 
Shift leader)

28. CRS of A/C must 
be reported back to 
C/OT-PKP via

I-PHONE Scan 

to e-mail

crs@dlh.de
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Workpackage/ Differential sheet   

Deleted
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Workpackage/ Panel list

Page 75
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Workpackage/ Panel list e-sign
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Stamp and sign:

1. OPEN

2. Inspected

3. Closed

1 2 3

Panel list deleted

finished

All Panel, who stay open, must be 
listed in a Workorder
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Material/ Consumable Repairable Part

Page 77

1
st

p
ri

n
to

u
t

1. Stamp and sign

✓ Add to Part 

2. Stamp and sign

✓ Add to WP 

✓ Add to WP

1. Stamp and sign

✓ Add to Part

No printout

Add to Barcode

2
n

d
p

ri
n

to
u

t
F

o
rm

 1

1

2

1
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Material/ Rotable Part
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1
st

p
ri

n
to

u
t

1. Stamp and sign

✓ Add to Part 

2. Stamp and sign

✓ Add to WP 

✓ Add to WP

1. Stamp and sign

✓ Add to Part 

No printout

Add to Barcode

2
n

d
p

ri
n

to
u

t
F

o
rm

 1

2

11
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Material/ APN 150
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Parts booking after 
WO closing

Still 2 printouts!!!

1x
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Procedures/A/C Status TLB

Page 80

old “A/C Status”
Old A/C status  

Not longer Archived
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Procedures/ Hardcopy to Flydocs

Page 81

All Hardcopys collect 
to Workpackage 

Summmary

For Single WO

1. Red copy of TLB

or

1. Work copy of WO

+
Hardcopy

1

2

3

07.07.2025, MUC COT/ M
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For Workpackage

3. Workpackage cover 
sheet
or

4. Workpackage header 
report
(heavy maintenance)

+
Hardcopy

4



or

Procedures/ Hard copy to WP

Page 82

HardcopyBarcode Clean Boards on shift ends+ =
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Procedures/ Workpackage Header Report

Page 83
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1. Reports

2. Select Workpackage Header 
report

3. OK

4. Print Report

5. Select Paperwork

5



Procedures/ Reject sign and exit

Page 84

1

1. Reject sign -> Never use it !
2. Exit -> you can sign document later via 

APN 1747

2
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Add Info/ Review WO

Page 85

1. Every signed 
document is linked 
to it is own WO

2. Every document 
has only 
one E-sign

3. So  double 
inspection has a 
different 
document

4. Reopen WO: 
Deletes not the 
signed document 

1

2

3

4
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Add Info/ APN 1747

Page 86

Important: Queued Events 
must be empty before CRS

1. Enter your U-number

2. Click search

3. Select all Documents

4. Click Sign Entry 

5. E-sign all your Documents

6. Click search again 

7. Queued Events must be empty

07.07.2025, MUC COT/ M
AMOS E-sign training

2

1

4

5 6

7



Add Info/ APN 1748
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You can see all your sign documents
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Add Info/ APN 58 new buttons

Page 88
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Add Info/ Change password

Page 89

E-sign password can be 
changed

Password 
characteristics :

• Only numbers

• Length = 6 

Example: 123456

07.07.2025, MUC COT/ M
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Add Info/ Password reset

Page 90

Reset only on workdays!!

Sent E-mail to 

07.07.2025, MUC COT/ M
AMOS E-sign training

An:  AMOS.cityline@dlh.de

Betreff:  Zertifikats-Neuausstellung

Text:  Please reset my AMOS E-sign password
Name:  John Doe
U-number: UXXXXXX

mailto:AMOS.cityline@dlh.de?subject=Zertifikats-Neuausstellung


X : Why is editing of WO deactivated 

Page 91

A Message is sent to 
C/OT-PKC 
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X : Why is editing of WO deactivated 

Page 92

Editing of text is prohibited!

There is no message to C/OT-PKC

07.07.2025, MUC COT/ M
AMOS E-sign training



X : Edit deferred WO 

Page 93
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Something is wrong?



X : Edit deferred WO  

Page 94
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1. Call C/OT PKC (Einsatzleiter) 089 / 977 
2253

2. C/OT PKC delete Transfer 

3. Edit your input 

4. Transfer WO again

5. Approval required is sent again

2

3

4

4

5



All Limitation must be reported at 
any time (Nightshift, Vacation…..)

X : Limitation of A/C  

Page 95
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1

1. Any Limitation is selected

2. Call C/OT PKC (Einsatzleiter) 089 / 977 
2253



X : Maintenance action MEL  

Page 96

1. Maintenance action required (no placards)

2. Call C/OT PKC (Einsatzleiter) 089 / 977 
2253

3. Documentation to TLB is mandatory

07.07.2025, MUC COT/ M
AMOS E-sign training

1Preamble MEL



After  report to C/OT PKC
you can go to Lunch or 
enjoy the sun

After a beautiful suntan
enter WO to AMOS (no Problem)

Page 97

X : Release not entered to AMOS

A/C goes off block

before
Request Approval 

Call C/OT PKC (Einsatzleiter) 089 / 977 2253

1. Approval data 

2. U-number
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X : Rules to defer a Complain

Page 98

1. Edit transfer -> Call C/OT PKC for transfer delete

2. Set Limitation -> Call C/OT PKC

3. MEL Maintenance action -> Call C/OT PKC  + 
documentation to TLB

4. A/C goes off block without approved data -> Call C/OT PKC

07.07.2025, MUC COT/ M
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X : For INFO

Page 99
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Go this way and you play 
with your savings!!!
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